
Our FlexRx program is built for choice, savings, 
and convenience—with benefits that include: 

• Savings on a 90-day supply of certain medications by mail order, 
depending on your benefit plan

• Low-cost drug tier for many common medications* 

• Coverage for many common over-the-counter drugs

• Online tools to help you manage your plan and save money

• National pharmacy network

We partner with Optum Rx® to manage pharmacy benefits for 
our members. Members can fill prescription medications at any 
pharmacy in our national network which includes most major chains 
like CVS Pharmacy®, Walgreens® and Rite Aid®, as well as grocery 
store and independent pharmacies across the United States.

Check your benefit plan information for specifics on your coverage, 
including tiering and cost sharing. 

Pharmacy coverage 
with convenience, 
choice, and savings

15200-0824-00

MGBHP.org
Mass General Brigham Health Plan includes Mass General Brigham Health Plan, Inc.
and Mass General Brigham Health Insurance Company

Members can call the number on 
the back of your member ID card. 
Not a member yet? Call 866-643-8392.

Visit MGBHP.org/pharmacy 
where you’ll find important 
information regarding your 
pharmacy benefits, such as: 

• A searchable drug 
lookup tool  

• Mail order information
• Pharmacy management 

program and 
procedures, including 
prior authorizations, 
step-therapy programs, 
medication coverage, 
restrictions, and 
quantity limits

• A description of the 
exceptions process 
for nonformulary 
pharmaceuticals

• And more 

Questions? 

FlexRxSM pharmacy coverage

*Not available on 3-Tier pharmacy benefit plans.

https://massgeneralbrighamhealthplan.org
https://massgeneralbrighamhealthplan.org/pharmacy

