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Provider Online Directory Overview

2025 Mass General Brigham Health Plan includes Mass General Brigham Health Plan, Inc. and Mass General Brigham Health Insurance Company.




Accessing MGBHP’s Provider Directory

On the main page scroll over “Members”. Then select “Find a doctor” from the drop down

Member portal Employer portal Broker portal Provider portal COVID-19 Member portal Employer portal Broker portal Provider portal CoviD-19

~~ . ”~~ C
= Mass General Brigham = Mass General Brigham _
iy 8 Exploreplans ~ Members ~ Employers  Brokers  Providers @ Q !L__'_' Health Plan Explore plans Me%bers Employers  Brokers  Providers @ Q

= Health Plan

/ ; . . Find a doctor
Important information regarding Steward Health Care Important information regarding Steward Health Care
Read our response to the situation with Steward Health Care and leam where you can find additional information. Read our response to the situation with Steward Health Care and leam where you can find additional inforgafifon. g iy
-
-‘ Pharmacy

3

2024 healthcare
and coverage

Mental health resources

2024 healthcare
Member forms & resources
and Coverage | Mass General Brigham ACO

trend report trend report

Our 2024 healthcare trend report covers Our 2024 healthcare trend report covers

challenges and changes in the industry to give
you insight into the future of healthcare.

challenges and changes in the industry to give
you insight into the future of healthcare.

Download thereport -

Download the report > \“

javascript;




How to get to the directory (Continued):

On the Find a Doctor Page:

Member portal Employer portal Broker portal Provider portal COVID-19

X
s ~~

5 Mass General Brigham

- oo [ s e ot QD | O Current Member Search:
_ v—“ * Members can log into their secure portal by
clicking under the “Current Member Search”
Find a doctor category.
Whether you'e a current Mass General Brigham Health Plan member or considering a Search the Network:
B A - e « Members can search the network to find

are part of our network.
providers by clicking under the “Search the
network” category.
* Search for other providers:
Search the network Current member search _ P
Not a member yet? Search the provider directory to see if your doctor is part Sign in to the member portal to get the most accurate provider directory for * D e n t I St S
e i * Pediatric Vision
* Pharmacies
Find a provider Sign in for personalized results ) . .
+Find information on:

e Virtual Primary Care
* About our network providers
 About our directory
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How to Search:

= Mass General Brigham & gt »

= Health Plan

Good Afternoon!
To narrow the search:

Browse or search to find the care you need. 1 Select the network

ok apsnerzy 3. Include the provider’s name or
e Y 1 : : .
Mass General Brigham A.. Bedford, NH - 03110 speC|aIty in the text field.
4. Select the Magnifying glass to search.

Search for Names and Specialties

=)
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How to Search (Continued):

=5 Mass General Brigham & Engish »
= Health Plan .
— Network ———— —City, stateorzip ——— REflne your SearCh: (Red BOX)
Browse by Category Q Surgery-Hand Mass General Brigha..~ Bedford, NH — 03110 91 ° Use the menu bar tO I‘eflne your seq rch.
* Distance
Surgery-Hand .

Accepting New Patients
* Specialties
* Provider Gender

1 Provider: ©® Map View

Results of Search: (Red Arrow)
* You will get a list of providers that

. match your search criteria.
ﬁ I .

SURGERCHAND Choose the provider you want to review
v by clicking on their name

2 AllFilters Distance v People or Places v Accepting New Patients ~ Medical Specialties v Provider Gender v SortBy v

)
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Provider Search Results

‘ﬁi’ fi’ ‘ﬁ' ‘;fi’ ‘ﬁ' » Be the First to Review

B
Share
SPECIALTY: SURGERY-HAND

Provider Highlights @  IMPORTANT NOTICE:... View More
[
Provider Highlights

Specialties & Expertise

Affiliated Facilities

W W W W

& In"Mass General Brigham
ACO" Network

Credentials NP Be the First to Review
) Mass General Brigham Medical 9 Completed Education in
Locations & Hours Group Inc. 1995

Networks Accepted

Additional Information

30 Tuscan Blvd Fl 3, Salem, NH
03079
Get directions (est. 19.6 miles
away)

278 3 Affiliations

More about this provider's

@ race, ethnicity, languages,

etc.
Phone: 857-282-8100
Awards & Recognitions Fax: 781-653-0102
e e el v Accepting New Patients (1)
o
1111 Mass General Brigham Health Plan | Confidential—do not copy or distribute 8
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Provider Search Results (Continued)

Provider Highlights Specialties & Expertise
Specialties & Expertise Specialties

Affiliated Facilities SURGERY-HAND

Credentials @ Board Certified

Locations & Hours

Networks Accepted Affiliated Facilities
Additional Information Medical Group Affiliations
Awards & Recognitions Mass General Brigham Medical Group

More About This Provider Inc.

Hospital Affiliations
See something incorrect? Let us know.

Lawrence General Hospital Steward Holy Family Hospital, Inc.

IVIass Beneral Brignam Heaitn Flan | Lontiaential—ao NOot COPy or aistripute J
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Provider Search Results (Continued)

=)

i

Provider Highlights

Specialties & Expertise

Affiliated Facilities

Credentials

Locations & Hours

Networks Accepted

Additional Information

Awards & Recognitions

More About This Provider

Networks Accepted

Log In for personalized results

Allies Choice HMO Allies HMO Choice Easy Tier HMO

Choice Easy Tier PPO Plus Complete Access EPO Complete HMO

B &
i i
B &

Mass General Brigham ACO

Complete PPO Plus Group Insurance Commission

View 4 More Networks Accepted

Additional Information N

Provider Network

Partners Provider

Mass General Brigham Health Plan | Confidential—do not copy or distribute 10



Provider Search Results (Continued)

Refine your Search: (Red Box)

= Mass General Brigham & tgish ~ TR

_Health Plan

— Network 1 — City, state or zip
Bedford, NH — 03110 1

Mass General Brigha...~

— |l

Browse by Category Q Surgery-Hand

{f{ f{ f{ f{ f{ * Be the First to Review

Female ‘ S Print H 4 Share ‘
SPECIALTY: SURGERY-HAND ._ J | )

=)
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Attest to your Provider Directory information in the Provider Portal

Action required: Attest to your provider directory information in the Provider Portal as of 7/1/25

In compliance with Massachusetts law and the federal No Surprises Act, health insurance plans are required
to keep provider directories current. To meet these broad provider directory requirements, Mass General
Brigham Health Plan requests your assistance in verifying your information in the provider directory.

If you have an established process with CAQH, please continue utilizing that process, and we will receive
your updates through that channel. It is essential, as part of the DOl initiative, to ensure all information
remains current.

For facilities and groups, please visit the Provider Portal, where you can review, update, and attest to your
information. Only a User Administrator can attest to this information. Every 90 days the User Administrator

will be prompted to complete the attestation. If you need access to the Provider Portal, please
register here.

If you have any questions, please contact Provider Services at HealthPlanproviderservice@mgb.org..

)
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Member Portal

MGBHP Members have access to our (public and i MassGeneral Brgham coetes lentes Eroms s Foies ()
secure) portals.
Through the portal, Members have real-time access  yyrantinformation regarding Steiard Healt Cae
to: Read our tesponse o the shuatin with Steward Health Care and leam where youcan find addiionalinformaton.
* Finding Participating Providers
* Review Benefits
« Estimate costs of care
« Summary of payments 2024 healthcare
* And much more!
and coverage
If you do not have access to Our Member Portal, you
can register at: Home | Mass General Brigham Health trend report

Plan Our 2024 healthare trend report covers
challenges and changes in the industry to give

you insight into the future of healthcare.

. Downloadthereport -

)
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Accessing the Provider Roster in the Portal:

On the main page select View a Report.

Home Manage Account

Authorizations

PNM Admin

Claims Member Info_ Resources Enrolliment User Admin

I'm here to... Check a Claim Submit an auth View a report Request a fee schedule EOP

News & Announcements

Don't forget: on 1/1/2023, we're becoming Mass General Brigham Health
Plan. Read the FAQ.

12/20/2022 03:08 PM

. . . Search By:

Mass General Brigham Health Plan is updating member |D cards and Y

numbers for all members effective January 1, 2024. 1D, Last Name v]
12/01/2023 12:05 PM Member ID:

The Mass General Brigham ACO went live on April 1, 2023. Our provider | |*

service line is experiencing larger than normal call volumes. To avoid wait Last Name:

times, please visit our comprehensive online FAQ. |*
04/03/2023 12:03 PM * Reguired Field

Search

Then select Site Provider Roster Report

)

l

[ &

Home Manage Account Log Owl

Mamber info Resources Enrcdment User Admn

Authonzabons

PNM Admin

Reports Enrollment Reports

Enroliment Report

Member Roster Report

PNM Report

Site Provid‘e'r Roster‘Repﬂ

CONTACT US

Customer Service - 1-855-444-4647
Email - HealthPlanprweb@mgb.org

© 2023 Mass General Bagham Health Plan

©00

By logging into any of Mass Genaeral Brigham
Health Pian’s online services, you agree o the
terms and conditions of use

Mass General Brigham Health Plan | Confidential—do not copy or distribute 16



Viewing the Provider Roster

I 235 .cenera Brigham
= Health Plan

Close Report

As Of Date:

12/18/2023

L
:ﬁ Practice Affiliation: Y ] View Report

—

- (Y
Ijq 4 o g . <:] :I Fne l e lé -

&

* Onceyou are in the report you can choose an As of Date to pull a current or a historical view of Provider's that
are linked to the practice

Important: Please allow 1-2 minutes for the report to generate.

)

Mass General Brigham Health Plan | Confidential—do not copy or distribute 17
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Viewing the Provider Roster

JI 25 ceners! Brigham

Health Plan
'

Once the report generates you will be able to
see information such as:

Close Report

Provider Name, Primary Specialty, if the

Wi Jmrn o [ e 0 @ provider is a PCP, Effective Date, Panel

Status, and if they are active with the
.
I'ﬂ Mfﬂ:sﬁﬁeneral Brigham Pra Ctlce

Y, N rv]

12/7/2023 l:ﬁ Practice Affiliation:

N

As Of Date:

e This report can be exported to be viewed
as in Excel, Word, PowerPoint etc. (see red
arrow)

= Panel

= | Practice
Status

Affiliation

Effective Date =

6182010
6182010
6182010
41172005
B182010
6182010
BM18/2010
41172005
SI2212023
430/2010

* Please note: this is a helpful way to
reconcile Provider rosters and identify any

<z <= <<= ==

< < Z2 << < << <<
-c-c-(-c-c-c-c-c-c-cl

=

T may contain confidendal, legally privileged. and/or Protected Health Informagon (PHI) inly be useddisclos

as possible.

may o ed in accord’ance with Federal and 5tare Privacy Laws.
nyou have received this report in error, please desmroy :Pr & report and conract the Help Desk (617 772—5500 T AllWays Health Farmers, as soon

These reports are specific to AlVWays Health Pariners members enrclled for primary care at the cumently selected site.

the user selects othenwise.

When reviewing the AllWays Health Pariners Provider Roster Report please note the following:
PCP Panel Explanation

¥ Closed Practifioner is currently closed to new patients

Y Open  Practifioner is open to patient assignmenis

)

l

This report displays all AllWays Health Pariners enrclled providers affilisted with the selected site. Mote that the report defaulis to the current date unless

enrollment needs/changes that can be
submitted via the Enrollment Tool on the
Portal

Mass General Brigham Health Plan | Confidential—do not copy or distribute 18






Accessing Provider Enrollment Portal

On the main page select Enrollment
then Overview

Home Manage Account Log_ Out

Authorizations Claims Member Info. Resourcos Enrollment User Admin

PNM Admin Transplant = Dverview

I'm here to... Check a Claim Submit an auth View areport Request a fee schedule EOP

Important : If this option is not available you may not have permission to do so.
Please speak with your site’s User Administrator to have your access updated to
include this function.

)

Mass General Brigham Health Plan | Confidential—do not copy or distribute 20
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Provider Enrollment Portal Changes

=)

l

)

Mass General Brigham
Health Plan

Nicole Aguero

[

Provider Enrollment

Home Manage Account Log Out

The provider enroliment tool lets you

Welcome to Mass General Brigham Health Plan Provider Enroliment Portal. Please refer to the

ma nage u pdates’ Cha nges’ a nd additions user guide for a step-by-step walk-through of available functions.

to your pra Ctice MyManaged Groups _Y - Provlerooku - -

* This page will indicate the ms,| - g
sites/locations you have access to searenfor [
make enrollment changes for.

* Available sites will show in My

No Recent Transactions

Managed Groups
* This page will show you a timeline of
your in-progress submissions

CONTACT US

Customer Service - 1-855-444-4647
Planprweb@mgb.org

© 2023 Mass General Brigham Health Plan
eneral Brigham

; you agree to the o o o

Mass General Brigham Health Plan | Confidential —do not copy or distribute
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Provider Enrollment Portal Changes

Group Type:
NPI: Tax ID:
Physical Address: Billing Address:

) . Phone: Fax:
Here you can choose what you’d like PCP Panels Open: \
to change/adjust o o G o

* Practice Info
* |Individual Provider info
* You can also add a new provider

Current Roster As OF 12M19%2023 For QUINCY PEDIATRIC ASSOCIATES
-——* nroll A New Provider Under This Gro:
pe

Name NPI Ty
PHYSICIAN
PHYSICIAN
PHYSICIAN
PHYSICIAN
PHYSICIAN
PHYSICIAN
PHYSICIAN Manage
a—

)

—

i Mass General Brigham Health Plan | Confidential—do not copy or distribute 22
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Provider Enrollment Portal Individual Provider Changes

=)

l

This screen will show the current
information we have loaded for the
individual Provider Including:

Name

NPI

Specialty

Effective date

Status

and more.

e If any data needs to be updated orif a
panel needs to be modified, click the
Notify Mass General Brigham Health Plan
button

Name:
NPI: Degree:

Provider Type:
Social Security Number: Date Of Birth:
Gender: Ethnicity:

Email:

Languages Spoken:

Primary Specialty: Specialty:
Effective: Termination:
Type: Status: CERTIFIED

Secondary Specialties: None

License Number: DEA Number:
License Expiration: DEA Number Expiration:
Medicare Number: MMIS Number:

Transaction Number Type Created Status

Mo Current Transactions

Mass General Brigham Health Plan | Confidential—do not copy or distribute 23



Provider Enrollment Portal Practice Changes

When choosing to make an update the

screen will show the current information

we have on file.

You will have the option to make note of

any changes in the details field

* Please make sure to attach any
required forms when requesting a
change to ensure timely processing.

=)

l

Request Other Change For QUINCY PEDIATRIC ASSOCIATES
Group:
Group Type:
NPI: Tax ID:
leical Address: Billing Address:
Phone: Fax:

Type Of Change: | Choose. v
Details: ‘

Attach File: | Choose File | No file chesen

Mass General Brigham Health Plan | Confidential —do not copy or distribute
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Provider Enrollment Portal Individual Provider Changes

Choose an option from the dropdown

that most closely fits your request. If

one does not match choose Name

change and include notes in the

Details box.

* Please make sure to attach any
required forms when requesting a

change to ensure timely processing.

e Panel Change requests do not
require a form

=)

l

Request Other Change For BELCHER, DAVID M.

Provider:
Provider Type:
NPI:

Gender:

Type Of Change

Details:

Attach File:

BELCHER, DAVID M.
PHYSICIAN
1678554713 Title/Degree: MD - Medical Doctor
M Date Of Birth: 01/06/1962
: [ Choose... v]

‘ 4

Choose File | No file chosen

0
Data Of Birth Correction
MName Change

Mass General Brigham Health Plan | Confidential —do not copy or distribute
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Provider Enrollment Submission Guidelines

Please note: Most requests can be submitted via the Provider Portal Enrollment Tool

*exceptions are Practice Closures™

All emailed Provider Enrollment transactions should be sent to the to HealthPlanPEC@MGB.ORG

If urgent: Please include Shannon Mulvey (Smulvey@mgb.org)
Panel Changes

PEC updates within 24/48 hours
Practice Closures

Notify the health plan at least 60 days in advance via both emails above

If PCP, notify plan of how the providers panel should be distributed
Individual Provider Term

Notify the plan 60 days in advance.

If PCP, notify plan of how the providers panel should be distributed
Initial Provider Enroliment

TAT 30-45 days
Billing Address Changes

Submitted to PEC with W9 *please note if you would like the Physical address, business address, or both to be updated*

=)

l
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Mass General Health Plan Contacts

Provider portal:
Claims status, eligibility, EOP

Claims issues, benefits

Portal IT support

Provider enrollment and
credentialling, directory issues

Medical policies, payment policies,

provider manual, provider directory,
drug lookup, forms

Audit denial inquiries

=)

l

Mass General Brigham Health Plan Provider Portal

Provider Service 855-444-4647
HealthPlanproviderservice@mgb.org

HealthPlanprweb@mgb.org

HealthPlanpec@mgb.org

Providers | Mass General Brigham Health Plan

healthplanaudit@mgb.org

Mass General Brigham Health Plan | Confidential —do not copy or distribute
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Stay connected

Visit the following links to register:

 Admin Newsletter Archive | Mass General Brigham Health Plan

e MGBHP blog

Administrative Best Practice

Newsletter Provider Blog
(monthly) (twice per week)

Includes important Get the latest in health
administrative updates and health insurance
that make it easier for your trends, news, and fips
practice to do business
with us

Follow us on Twitter @MGBHealthPlan

=)

l
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