
How to utilize the Provider Portal to 
create a claims report

Follow the steps below to create a claims report 
in the Provider Portal

STEP 1:  From the home screen go to Claims>Claims Status and select the "show all Claims for this site" hyperlink

Mass General Brigham Health Plan Provider Portal

STEP 2: On the report page, change the perimeters for Claims At Status(s) to "Select All" and change the start date to 
January 1 of the current year or select a specific date range.

Once the report populates, you can save by selecting the floppy disk icon.
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Notes:
l DSNP claims are split into two claims (Medicare and Medicaid)
l Medicare claims will have an alphanumeric E in the claim number series; the Medicaid claim will have an 

alphanumeric number S in the claim number series
00000E0000 claims- Medicare claim-will always deny
00000S0000 claims- Medicaid-will pay/deny with reason

l Both claims will have the same patient control number and will appear on the same explanation of payment
l When submitting denials for review, please record both the E and S claims.  The S claim is needed for review of 

final decision


