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Specialty Medications
All Plans | Phone: 866-814-5506 | Fax: 866-249-6155
Non-Specialty Medications
Contact MassHealth Phone: 877-433-7643 Fax: 866-255-7569
Information Commercial Phone: 800-294-5979 Fax: 888-836-0730
Exchange Phone: 855-582-2022 Fax: 855-245-2134
Medical Specialty Medications (NLX)
All Plans | Phone: 844-345-2803 | Fax: 844-851-0882
Exceptions | N/A

Overview
N/A

Coverage Guidelines
Authorization of a non-formulary medication may be approved when the following criteria has been met:
e Patient has tried and failed all available appropriate formulary medications. Documentation
including drug name, dose, and duration of therapy required OR
e Patient has condition for which there are no other formulary alternatives AND
e Patient is using the requested medication for an FDA-approved indication or an indication
supported in the compendia of current literature AND

e Patient age falls within the manufacturer’s prescribing information.

Limitations
Initial approvals and reauthorizations will be granted for 24 months.

References
N/A

Review History

04/17/2019 — Reviewed/updated

05/20/2020 — Reviewed May P&T; no clinical updates

06/22/2022 — Reviewed and Updated for Jun P&T. Added duration of approval. 09/01/2022.
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AllWays Health Partners complies with applicable federal civil rights laws and does not discriminate or
exclude people on the basis of race, color, national origin, age, disability, or sex.
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