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June 2025 Notice to Mass General Brigham Health Plan ACO Members  

(MassHealth Standard & CommonHealth Coverage, Family Assistance, and CarePlus Benefit plans) 

 

 

Amendment 2 to Mass General Brigham Health Plan’s Member Handbook effective January 1, 

2024. This document represents a revision to your current Mass General Brigham Health Plan ACO 

Member Handbook.  

 

Reason: Optum, Mass General Brigham Health Plan’s Behavioral Health (mental health and 

substance use) Contractor’s website address has been updated to liveandworkwell.com. 

  

1. Pg.1 Second Column (2 paragraph, first sentence): 

Replace: “United Behavioral Health (Optum) LWW.com” with “United Behavioral Health 

(Optum) liveandworkwell.com” 

 

 

2. Pg.2- Pg.60 (footer on every other page-third sentence) 

Replace: “Please visit Optum online at www.LWW.com” with “Please visit Optum online at 

www.liveandworkwell.com”  
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