= Mass General Brigham 399 Revolution Drive
!w Suite 875
== Health Plan Somerville, MA 02145

1-888-403-7578 (TTY 711)
MGBAdvantage.org/sco

Welcome to your
Mass General Brigham SCO Plan
Benefit Kit

Hello!

Thank you for your interest in learning more about our Mass General Brigham SCO plan. This plan
is called a Dual Eligible Special Needs Plan (D-SNP). It's for people who have both Medicare and
Medicaid (MassHealth).

We've included a brochure that tells you about the benefits in this plan and how your care team
helps manage your care. The SCO plan brings together all your benefits, such as:

e Comprehensive medical care and behavioral health services

e Dental
e \ision
e Hearing

e Qver-the-counter (OTC) allowance
e Transportation

We're here to help you get the most out of your Medicare and Medicaid benefits. Our team can
answer any questions you have about the benefits. We can help you enroll, too.

From October 1 through March 31, we’re available seven days a week from 8 a.m. to 8 p.m.
From April 1 through September 30, we’re available Monday through Friday from 8 a.m. to 8 p.m.
Call us at 888-403-7578 (TTY:711).

On behalf of everyone at Mass General Brigham Health Plan, we look forward to supporting your
healthcare needs.

Sincerely,

&éa UOLMMW

Lisa Fulchino
Vice President, Dual Eligible Programs

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract and a contract
with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan depends on the plan’s contract
renewal with Medicare. This plan is a voluntary program that is available to anyone 65 and older who qualifies for
MassHealth Standard and Original Medicare and does not have any other comprehensive health insurance, except
Medicare. HO777_0017MKT_M 15807-0925-00
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Welcome

Thank you for your interest in
Mass General Brigham
SCO (Senior Care Options).

Whether you are looking to learn more about our plan
for yourself or for a loved one, this guide will provide you
with all of the information you’ll need to get started.

Connect with a Plan Associate
~ Call us at 888-403-7578 (TTY: 711)

« October 1 — March 31,8 a.m.to 8 p.m. ET
Monday through Sunday

« April T — September 30,8 a.m.to 8 p.m. ET
Monday through Friday

R Explore plan benefits online
Visit MGBAdvantage.org/SCO
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Mass General Brigham
Health Plan Senior Care Options

Background and eligibility

What is Mass General Brigham Have MassHealth
SCO (Senior Care Options)? and Medicare?

You can enroll in

Our Senior Care Options plan is made for individuals ,
Mass General Brigham

who qualify for both MassHealth and Medicare.

SCO today!
It combines benefits into one convenient plan that covers
) - : . —— Callus at
medical care, dental, vision, behavioral health, transportation,
. . : 888-403-7578
and support services. We work closely with trusted providers = (TTY: 717)

and community partners to ensure you get the quality
care and support you need to live your healthiest life.

Or visit
MGBAdvantage.org
Who is eligible for SCO? R SCO

In order to qualify, an individual must:

Back to table of contents

Be age 65 or older
Have MassHealth Standard
Have Medicare

Be a Massachusetts resident living in our —~
service area (service area shaded in teal)

Not be enrolled into any other comprehensive
health insurance plan (except Medicare) & A

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Mass General Brigham

Senior Care Options

Benefit highlights

Our Senior Care Options plan includes

a wide range of benefits including:

$0 copays for doctor visits,

hospital stays, and urgent care
$0 dental care includes exams
and cleanings, X-rays, crowns,
root canals, and dentures

S0 prescription drugs
on the plan drug list

Fitness allowance of $250 per year
to use on participating gyms, virtual
classes, and equipment

Vision care includes a SO
eye exam every year and a
$200 annual allowance for
eyeglasses or contact lenses

()
al
%
60

Hearing care includes $0 exams
and coverage for hearing aids

e

®)
&

0 @
B P X

Have questions
about benefits?

Call us at
888-403-7578 (TTY: 711)
or visit

MGBAdvantage.org/SCO

Behavioral health services to support
you within the community and help
you achieve your recovery goals

Transportation includes unlimited
rides to medical appointments. Two
monthly round trips up to 50 miles
each way to non-medical destinations
connected to your care plan

Over-the-counter (OTC) allowance
of $250 every three months for
health-related purchases like aspirin,
bandages, vitamins, and more

Personalized care team
to help manage your health

24/7 Nurse Line to talk
to a nurse anytime

MGBAdvantage.org/SCO

HO777_0163MKT_M

15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Mass General Brigham
Health Plan Senior Care Options

Your care team

What does a care team look like? Have questions?
When you enroll, you'll be assigned a care coordinator Call us at

who works with you, your primary care provider (PCP), 888-403-7578 (TTY: 711)
and your care team to create a personalized plan. or visit

MGBAdvantage.org/SCO
Based on your needs, your care team

may also include:

Primary
care provider
(PCP)

Care

coordinator

Geriatric

Social,

support _
services ?ﬁthlora], i’:?ndd
coordinator other specialize

Specialists supports

(GSSC)
and other health

care providers

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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OTC benefits

Have questions
about OTC
benefits?

Call us at
888-403-7578 (TTY: 711)

Receive $250 every three months’ orvisit cco
° ° van .OF

to spend on qualifying over-the- NBEAdvaniage.org/SED

counter (OTC) products like:

- Pain relievers ~
* Cold and allergy medications A

« Vitamins and supplements

* First aid supplies

« Personal care items

« And more! / ‘

Back to table of contents

TAmount does not rollover between three-month periods.

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).



https://massgeneralbrighamadvantage.org/SCO
https://massgeneralbrighamadvantage.org/SCO

Back to table of contents

Mass General Brigham
Health Plan Senior Care Options

Dental, hearing,
and vision benefits

Have questions
about dental,
vision, or hearing

5 benefits?
m- Dental Call us at
Dental health is essential to overall well-being. 888,'4.:’3'7578 (TTY:717)
or visi

Our plan includes: MGBAdvantage.org/SCO

Cleanings and exams

X-rays and fillings
Extractions and root canals
Dentures and denture fittings

6@ Vision
Get a SO eye exam every year and a $200 annual
allowance for eyeglasses or contact lenses

@ Hearing

Annual hearing exams are free and hearing aids are covered.

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Fithess

Stay active at-home or on-the-go Have questions
with your fitness benefit! about your
. 2o
Your benefit includes $250 per year fitness benefit?
added to your flex card to use on Call us at
wellness purchases like: 888-403-7578 (TTY: 711)
Membership at participating gyms cl\,/:(;’éi:ivanta e.org/SCO

Fitness classes
Activity trackers
Workout equipment

Virtual classes

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Mass General Brigham
Health Plan Senior Care Options

Transportation

Transportation Want to

Senior Care Options includes unlimited rides to medical learn more?
appointments and two round trips per month up to 50 miles each

" way to non-medical destinations connected to your care plan. Call us at
e 888-403-7578 (TTY: 711)
£ . or visit
5 Long-term support services (LTSS) MGBAdvantage.org/SCO
o
2 You may be eligible for long-term support services that provide
g hands-on care and monitoring in your home, allowing you
v to live independently and get help with everyday activities
é like getting dressed, eating, taking a bath, and laundry.
MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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How to enroll

Need help
enrolling?

Call us at
888-403-7578 (TTY: 711)
or visit

Call us MGBAdvantage.org/SCO

©

Connect with a Plan Associate
at 888-403-7578 (TTY: 711)

Walkthrough options

Our Plan Associates will help you review
plan benefits and determine eligibility

@ Enroll

Complete your Senior Care Options
enrollment forms

®

Back to table of contents
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Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Mass General Brigham
Health Plan Senior Care Options

What happens next?

Once you enroll, here's what to expect: Have questions?
=] Call us at

Enrollment letter: You'll get a letter from 888-403-7578
MassHealth confirming your enroliment. = (TTY:711)

ﬁ New member kit: You'll receive your R :\)/Ir(-i‘gil:lvanta e.or

member ID card and benefit guide. SCO

\\\ Welcome call: A care team member will

reach out to give you an overview of your plan
and schedule your first health assessment.

—$

— Start using benefits: Begin scheduling
appointments and accessing services.

-~ Ongoing support: Your care team is available to

help with questions, referrals, and care planning.

MGBAdvantage.org/SCO H0777_0163MKT_M 15793-0825-00

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract
and a contract with the Commonwealth of Massachusetts Medicaid program. Enrollment in the plan
depends on the plan’s contract renewal with Medicare. This plan is a voluntary program that is available
to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have
any other comprehensive health insurance, except Medicare. ATENCION: Si habla espaiiol, tiene a su
disposicioén servicios gratuitos de asistencia lingiistica. Llame al 888-403-7578 (TTY: 711).
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Pre-enrollment checklist - SCO

Before making an enrollment decision, it's important that you fully understand our benefits and rules.
If you have questions, you can talk to a Plan Associate. Call 888-897-8947 (TTY:711)

October 1 — March 31,8 a.m. to 8 p.m. ET, Monday through Sunday

April 1 — September 30,8 a.m. to 8 p.m. ET, Monday through Friday

Understanding the benefits
O The Member Handbook, otherwise known as the Evidence of Coverage, provides a complete list
of all coverage and services. It is important to review plan coverage, costs, and benefits before you

enroll. Visit MGBAdvantage.org/sco or call 888-816-6000 (TTY:711) to view a copy of the
Member Handbook.

O Review the Provider and Pharmacy Directory (or ask your doctor) to make sure the doctors you
see now are in network. If they are not listed, it means you will likely have to select a new doctor. If
you need help changing doctors, call 888-816-6000 (TTY: 711).

O Review the Provider and Pharmacy Directory to make sure the pharmacy you use for any
prescription medicine is in network. If the pharmacy is not listed, you will likely have to select a new
pharmacy for your prescriptions. For help changing pharmacies, call 888-816-6000
(TTY:711).

O Review the formulary to make sure your drugs are covered. If drugs you take are not listed, call
888-816-6000 (TTY:711).

Understanding important rules

O Benefits may change minimally on January 1, 2026.
O Except in medically necessary, emergency or urgent situations, we do not cover services by out-
of-network providers (doctors who are not listed in the Provider or pharmacies).

O Effect on Current Coverage. If you are enrolled in a Medicare Advantage plan, your current
Medicare Advantage healthcare coverage will end once your new Medicare Advantage
coverage starts. If you have Tricare, your coverage may be affected once your new Medicare
Advantage coverage starts. Please contact Tricare for more information. If you have a Medigap
plan, once your Medicare Advantage coverage starts, you may want to drop your Medigap policy
because you will be paying for coverage you cannot use.

O SCO is a Dual Eligible Special Needs Plan (D-SNP). Your ability to enroll will be based on
verification that you are eligible for both Medicare and MassHealth Standard.

Mass General Brigham SCO (Senior Care Options) is a Coordinated Care plan with a Medicare contract and a contract with the Commonwealth of
Massachusetts Medicaid program. Enrollment in the plan depends on the plan’s contract renewal with Medicare. This plan s a voluntary program that is
available to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare and does not have any other comprehensive health
insurance, except Medicare.

HO0777_0016MKT_C 15808-0925-00
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Multi-language Interpreter Services

Form Approved OMB# 0938-1421

English: ATTENTION: Free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in
accessible formats, for example large print, braille, or audio, are also
available free of charge. Call 1-888-816-6000 (TTY: 711) or speak to
your provider.

Espafiol (Spanish): ATENCION: Tiene a su disposicidn servicios de asistencia lingiiistica sin cargo. También hay
disponibles, sin cargo, ayudas y servicios auxiliares adecuados para proporcionar informacion en formatos
accesibles, como letra grande, braille o audio. Llame al 1-888-816-6000 (TTY: 711) o hable con su proveedor.

Portugués (Portuguese): ATENCAO: vocé tem a disposicdo servicos gratuitos de assisténcia em diferentes
idiomas. Além disso, estdo disponiveis gratuitamente assisténcia e servicos auxiliares adequados para
apresentar informagdes em formatos acessiveis, por exemplo, em letras grandes, braile ou dudio. Ligue para
1-888-816-6000 (TTY: 711) ou fale com seu prestador.

B H3L (Chinese Mandarin): (1 A2 R BES MRS « Fl TR PR IS S B T AR
I35 > AT RAERERSE (IR FEIRISOR ~ E3CEERD 1255 - 1834{T 1-888-816-6000
(TTY: 711) BCE AT IR S5 TRt -

FHE 3L (Chinese Cantonese): (1 ¢ A LA e B HVEE S HBIIRTS © S50 - Him] e B f&(SAHEn
Bh T BMIARFS » LIRS EIRIRR ~ 8 SRkt 2 i et = 1 T - 55505 1-888-816-6000
(TTY: 711) (FESE[EHLR: 711) SRS ARSI S -

Frangais (French): ATTENTION : des services d’assistance linguistique gratuits sont a votre disposition. Des
aides et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles, par
exemple en gros caracteres, en braille ou en audio, sont également disponibles gratuitement. Appelez le
1-888-816-6000 (TTY: 711) ou consultez votre fournisseur.

Kreyol Ayisyen (Hatian/French Creole): ATANSYON: Gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemante apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou, pa egzanp an gwo
karakte, bray oswa odyo. Rele nan 1-888-816-6000 (TTY: 711) oswa pale aveék founise w la.

Tiéng Viét (Vietnamese): CHU Y: Dich vy ho tro ngdn ngit mién phi dwoc cung cap cho quy vi. Cac dich vu va
thiét bj hd tro b6 sung thich hop dé cung cap théng tin & cac dinh dang dé ti€p can, vi du nhu chit in 1&n, chit
ndi hodc am thanh, cling dugc cung cap mién phi. Hay goi 1-888-816-6000 (TTY: 711) hodc ndi chuyén véi nha
cung cap cua quy vi.
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4wyl (Arabic): bl Buslunadl loasdly J5logll Blae 43935 LS .Gl &l dlie duilaadl dogalll suclunall lods 1duds
0351 e Juasl .ogall ol il diylo of 88Ul L9, delidall Jio dlgalisuin] Jgun Oliuit Wlaghaall o3
1-888-816-6000 (TTY: 711) <l mylinll duall Lilel piin J] cadss g,

Pycckuit (Russian): BHUMAHMWE! Bam gocTynHbl 6ecnnatHble yCayr A3bIKOBOM NOAAEPHKKM.
CooTBeTcTBYylOLME BCMOMOraTeibHble CPeaCcTBa M yCAyrM No NpeAoCcTaBAeHNI0 MHGOPMaLMK B AOCTYMHbIX
dopmarax, Hanpumep, KpynHoim Wpndtom, wpudTom bpannsa nnum B ayanodopmarte, TakKe JOCTYMNHbI
6ecnnaTtHo. No3BoHuTe no TenedoHy 1-888-816-6000 (TTY: 711) unm ob6paTUTECH K CBOEMY NOCTABLLMKY YCAYT.

I§&% (Hindi): €71 & 39 T fo:¢fesh HTT HERICT AT 3UCist | Golo Bidfeq H STehry
3 I & TIT 3UPFd Fereh 3Ua0T AR Fad, 3ereor & fav a3 e, so ar sifsar, o
foT:9/ceh 3uctetr §11-888-816-6000 (TTY: 711) W el H AT ITel Y&l & T |

F==0]o] (Korean): =4l T2 0] X[ MH|AE 0|85t = JUFLCHL 2 ESPN =
QLIQet Zo| HZ 7tstt YAoRE FHE NIt ot HAES EX =4 3 A

222 0|28 = UELIC 1-888-816-6000 (TTY: 711) HOZ M3}

AOISIMA 2.

HAE

Italiano (Italian): ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente adeguati servizi e supporti ausiliari per fornire informazioni in formati accessibili, ad esempio
caratteri grandi, braille o audio. Chiama il numero 1-888-816-6000 (TTY: 711) o parla con il tuo fornitore.

EAAnvika (Greek): MPOZOXH: AlatiBevtal yia e0d¢ dwpedv unnpeoieg yAwoolkng utootipléng. AtatiBevtatl
eniong dwpedv katdAAnAa BonOrRuata kot urtnpeoieg mou mapexouv MAnpodopieg oe MPooPBAciueg LopdEg,
yla mopadelypa LeYAaAn ypopUATOoELpd, UTtpdly ) Axo. KaAéote to 1-888-816-6000 (TTY: 711) r} WANOTE e
TOV TtApPoxX0 0OG.

io2# (Khmer/Cambodian) UEN: NSEUNSEUHASNUNSSWINSMUMIENWSSSSINT SSWw
uigy SﬁlmﬁUISBImeﬂSﬂjﬁﬂﬂ QUSRS mq]iﬁmmﬁmsmﬂr—mSuﬁmwmmmp‘g:nmms
wi‘ji:’(] mijSHﬁ;m HFMJIRNU gmsj.jm AUSyUNSIwSSASIgiEN giunishive
1-888-816-6000 (TTY: 711) U SUNWISTASLIAEUIINALIUAILM

Deutsch (German): ACHTUNG: Kostenlose Sprachunterstiitzung steht Ihnen zur Verfligung. Geeignete
Hilfsmittel und Dienstleistungen zur Bereitstellung von Informationen in zugédnglichen Formaten, z. B.
GroRdruck, Blindenschrift oder Audio, sind ebenfalls kostenlos erhéltlich. Rufen Sie 1-888-816-6000 (TTY: 711)
an oder sprechen Sie mit lhrem Anbieter.

Polski (Polish): UWAGA: Dostepne sg bezptatne ustugi pomocy jezykowej. Odpowiednie pomoce i ustugi w celu
dostarczania informacji w dostepnych formatach, na przyktad duzym drukiem, alfabetem Braille’a lub audio, s
réwniez dostepne bezptatnie. Zadzwon pod numer 1-888-816-6000 (TTY: 711) lub porozmawiaj ze swoim
Swiadczeniodawca.
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Soomaali (Somali): FIIRO GAAR AH: Waxaad heli kartaa adeeg bilaash ah oo la xiriira taageerada luugadda.
Sidoo kale waxaa bilaash lagu heli karaa taageerada iyo adeegyo habboon oo bilaash ah kuwaasoo la xiriira
helitaanka qaababka xogta macluumaadka, tusaale ahaan sida daabacaadda waaweyn, nooca daabacaadda ee
loogu talo-galey indhoolayaasha, ama magqalka. Fadlan soo wac lanbarkal 1-888-816-6000 (TTY: 711) ama la
hadal bixiyaha gaabbilsan adeegga daryeelkaaga.

95Ul (Gujarati): €A AIUL: HIRL HIS (A:QIEs GHIML ASIA Akl Guatod &, HIEl M2, dsd AHelell
AL o¥ell Yetet sl Hi HEl Y3 uisell Hie Al0Y A&IAS AU A Actl UYL (A:9es GUdot 8.
1-888-816-6000 (TTY: 711) UR SI¢l 53 {&cll (HIRl UELl A8 clidd 53U

Tagalog (Tagalog): ATENSYON: Available ang mga libreng serbisyong tulong sa wika para sa iyo. Available din
ang mga libreng naaangkop na auxiliary na tulong at serbisyo upang makapagbigay ng impormasyon sa mga
naa-access na format, halimbawa malalaking print, braille, o audio. Tumawag sa 1-888-816-6000 (TTY: 711) o
makipag-usap sa iyong tagapagbigay ng serbisyo.

h)')ﬁ')ﬁ')Q (Laotlan) T)vQD?SUg‘)U .L)UQﬂﬁDb)lﬁ‘)CCUUUC:JE)E)‘)(ZU)CCD’)ID‘)D C@SﬂQOE)CU)S CCQu 03
ﬂﬁDCﬁDmCUl)‘) 25.).) ?DD’)?D?U)2JJD?DSUCCUUC2?CT]€)20 CQD 008775381)2 U’D‘)O?U)E) C’)OUDf)fJDD
U) 339 DJ.)?U)CCUUUCSE)E)‘)CQDT)D EU)U)‘)CU 1-888-816-6000 (TTY: 711) U) QJJD’)UCS?U)UQD‘)D‘QSQID?D
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