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Introduction

This document is a brief summary of the benefits and services covered by Mass General Brigham One Care. It includes answers to frequently
asked questions, important contact information, an overview of benefits and services offered, and information about your rights as a member of
Mass General Brigham One Care. Key terms and their definitions appear in alphabetical order in the last chapter of the Member Handbook (also
known as the Evidence of Coverage or EOC).
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A. Disclaimers

This is a summary of health services covered by Mass General Brigham One Care for 2027. This is only a summary. Please read the
m Member Handbook for the full list of benefits. To get the Member Handbook, call Member Services at 1-888-816-6000 (TTY 711), 8AM to
u 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). A copy of the Member Handbook can also be found
online at http://www.mgbadvantage.org/onecare.

*
‘t

Mass General Brigham One Care is a Dual Special Needs Plan (D-SNP) that contracts with both Medicare and MassHealth (Medicaid) to
provide benefits of both programs to enrollees. Enroliment in the plan depends on the plan’s contract renewal with Medicare.

L)

*
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Mass General Brigham One Care is a voluntary MassHealth (Medicaid) program in association with the Executive Office of Health and Human
Services (EOHHS) and the Centers for Medicare and Medicaid Services (CMS).

*

L]
i‘i

Estate Recovery Awareness: MassHealth (Medicaid) is required by federal law to recover money from the estates of certain MassHealth
(Medicaid) members who are age 55 years or older, and who are any age and are receiving long-term care in a nursing home or other medical
institution. For more information about MassHealth (Medicaid) estate recovery, please visit www.mass.gov/estaterecovery.

*
i'i

For more information about Medicare, you can read the Medicare & You handbook. It has a summary of Medicare benefits, rights, and
protections and answers to the most frequently asked questions about Medicare. You can get it at the Medicare website (www.medicare.gov) or
by calling 1-800-MEDICARE (1-800-633-4227), 24 hours per day, 7 days a week. TTY users should call 1-877-486-2048.

For more information about MassHealth (Medicaid), you can contact the Office of the Ombudsman by phone at 1-855-781-9898 (Toll Free),
videophone (VP) users may call 1-339-224-6831, Monday-Friday, 9 a.m.- 4 p.m.

*
i‘i

L]
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You can get this document for free in other formats, such as large print, braille, or audio. Call 1-888-816-6000 (TTY 711), 8AM to 8PM EST
Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free.

*
i‘t

This document is available for free in Spanish. Other languages are available upon request for free. Please reach out to Member Services at
1-888-816-6000 (TTY 711).

*
i‘i

ATTENTION: If you speak another language, language assistance services, free of charge, are available to you. Call Member Services at
1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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*
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ATENCION: Si hablas otro idioma, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame Servicios para Miembros al
numero que figura al pie de pagina de este documento. La llamada es gratis.

L]
t‘i

When you join the plan, we will ask you during your welcome call if you would like to get information in a language other than English or in a
different format, like large print. Once you tell us your choice, we will keep that information on file . If you ever want to change your choice later,
you can do that too by calling Member Services at 1-888-816-6000.

L]
‘i

Mass General Brigham One Care is a Dual Special Needs Plan (D-SNP) that contracts with both Medicare and MassHealth (Medicaid) to
provide benefits of both programs to enrollees. Enroliment in the plan depends on the plan’s contract renewal with Medicare. This plan is a
voluntary program that is available to anyone age 21 - 64 who qualifies for MassHealth Standard or CommonHealth and Original Medicare and
does not have any other comprehensive health insurance, except Medicare.

*
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Multi-language Interpreter Services

English: ATTENTION: Free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats, for example large print, braille, or
audio, are also available free of charge. Call 1-888-816-6000 (TTY: 711) or speak to

your provider.

Espaiiol (Spanish): ATENCION: Tiene a su disposicidn servicios de asistencia lingiiistica sin cargo. También hay disponibles, sin cargo, ayudas y
servicios auxiliares adecuados para proporcionar informacién en formatos accesibles, como letra grande, braille o audio. Llame al 1-888-816-6000
(TTY: 711) o hable con su proveedor.

Portugués (Portuguese): ATENCAO: vocé tem a disposi¢do servigos gratuitos de assisténcia em diferentes idiomas. Além disso, est3o disponiveis
gratuitamente assisténcia e servigos auxiliares adequados para apresentar informacgdes em formatos acessiveis, por exemplo, em letras grandes,
braile ou dudio. Ligue para 1-888-816-6000 (TTY: 711) ou fale com seu prestador.

& fA 13T (Chinese Mandarin): 1 : [ EZ 0 FES RS o FATE PR ALE LAV TEAMRS - AT IERSE= (FIKT
EIRISCA ~ E3CEEM) $efE R - 1514771-888-816-6000 (TTY: 711) s RNV ik F5 et -

FXEE 3L (Chinese Cantonese): 1 AT DA AR EVEE S MBS 5991 AT RS A ERiRRD TR - DGR T EIRIRR
* B e R R 2 AR N o S5 E0FE 1-888-816-6000 (TTY: 711) (IEREEHAR: 711) St THVRE 0t -

Frangais (French): ATTENTION: des services d’assistance linguistique gratuits sont a votre disposition. Des aides et des services auxiliaires
appropriés pour fournir des informations dans des formats accessibles, par exemple en gros caractéres, en braille ou en audio, sont également
disponibles gratuitement. Appelez le 1-888-816-6000 (TTY: 711) ou consultez votre fournisseur.

Kreyol Ayisyen (Hatian/French Creole): ATANSYON: Gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou
bay enfomasyon nan foma aksesib yo disponib gratis tou, pa egzanp an gwo karakte, bray oswa odyo. Rele nan 1-888-816-6000 (TTY: 711) oswa
pale avek founise w la.

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
. Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
http://www.mgbadvantage.org/onecare.




Tiéng Viét (Vietnamese): CHU Y: Dich vy ho trg ngén ngit mién phi dugc cung cap cho quy vi. Cac dich vy va thiét bj hd trg bd sung thich hop dé
cung cap thong tin & cac dinh dang dé ti€p can, vi du nhu chi in I&n, chit nSi hodc am thanh, ciing dwoc cung cdp mién phi. Hay goi 1-888-816-6000
(TTY: 711) hodc néi chuyén va&i nha cung cap cua quy vi.

4w yall (Arabic): Lgelusvi! Jgug Oliuuin Sloglaall 943 dslinll 8uelundl lodsdly Syl Blre 48435 LS, Blore ¢l dlio dblrall dogalll bueluedl lads: dudsc  1-
888-816-6000 (TTY: 711) <l moliadl duoesall Dol pin J) o 9 @81 e Juail, ciguall of Jolyp Ayl o1 801 g ym0 delidall Jio
Pycckuin (Russian): BHUMAHWE! Bam gocTynHbl 6ecnnaTHble yCIyru A3bIKoBoW noaaepKku. CooTBETCTBYIOLLLME BCMOMOraTe/ibHble cpeacTBa U

yCcAyru no npenocTaBaeHmo nHdopmauum B A4OCTYNHbIX dopmaTax, Hanpumep, KpynHbim wpudTom, wpndtom bpanna namn B ayanodbopmare,
TaKKe AocTynHbl 6ecnnaTtHo. NMo3soHuTe no TenedoHy 1-888-816-6000 (TTY: 711) nnm obpatmTech K CBOEMY NOCTABLLUKY YCAYT.

1§€% (Hindi): €ITeT &: 3MMTeh fIT fo¥:q[eh SIS WEIICT HATU 3Ucistl | oA BiHcH H SRl U el & [T 3ugercd
eI 3YOT 3N FaTT, 3160 & v a9 [, oo ar 3, o e 3ucretr g1 1-888-816-6000 (TTY: 711) W shiel & AT
39 YTl & &1 Y|

32 0] 0] (Korean): =4 & A0 X| A AH|AE O| 24 = USL|CH 2 A} ™A E= QO 0| M2 7tsetdAocz HEE
Mast7| ot MEStER T S MH| A 222 0|8 4= Q& L|CH 1-888-816-6000 (TTY: 711) HO 2 SIS HLE MH|A K|S X2t
AO|SHMA| 2.

Italiano (Italian): ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente adeguati servizi e
supporti ausiliari per fornire informazioni in formati accessibili, ad esempio caratteri grandi, braille o audio. Chiama il numero 1-888-816-6000 (TTY:
711) o parla con il tuo fornitore.

EAAnvika (Greek): MPOZOXH: AlatiBevtal yla e0d¢ Swpedv UTNPECIEG YAWOOLKAG UTtooThpLENG. AlatiBevtal emiong Swpedv KataAAnAa Bonbrnuata
KOl UTtNPECLEG TTou TapEXouV MAnpodopie¢ o MPOoPBACIUESG LOPPEC, VLA TTAPASELYUO LEYAAN YPOAUUOTOOELPA, UTpatLy i nxo. KaAfote o 1-888-
816-6000 (TTY: 711) rj LWAROTE e TOV APOXO Oa.

1024#1 (Khmer/Cambodian) UENU: NSHUNSSUHASNUNSSWINAMIENWUSSSASINT SSWUigy
SHIUNUISEIRUESUSMN: BV I8N UASESISIHRSERIRUMGIHOUOS S0 MIOSHAPS HAPANU UiigiH
SUSEUNSINWSSASINIEN S1iunisTiue 1-888-816-6000 (TTY: 711) U SUNWISTMSHARUINSYIUNIHSY
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Deutsch (German): ACHTUNG: Kostenlose Sprachunterstiitzung steht lhnen zur Verfliigung. Geeignete Hilfsmittel und Dienstleistungen zur
Bereitstellung von Informationen in zuganglichen Formaten, z. B. GroRdruck, Blindenschrift oder Audio, sind ebenfalls kostenlos erhiltlich. Rufen
Sie 1-888-816-6000 (TTY: 711) an oder sprechen Sie mit Ihrem Anbieter.

Polski (Polish): UWAGA: Dostepne sg bezptatne ustugi pomocy jezykowej. Odpowiednie pomoce i ustugi w celu dostarczania informacji w
dostepnych formatach, na przyktad duzym drukiem, alfabetem Braille’a lub audio, sg réwniez dostepne bezptfatnie. Zadzwon pod numer 1-888-816-
6000 (TTY: 711) lub porozmawiaj ze swoim Swiadczeniodawca.

Soomaali (Somali): FIIRO GAAR AH: Waxaad heli kartaa adeeg bilaash ah oo la xiriira taageerada luugadda. Sidoo kale waxaa bilaash lagu heli karaa
taageerada iyo adeegyo habboon oo bilaash ah kuwaasoo la xiriira helitaanka gqaababka xogta macluumaadka, tusaale ahaan sida daabacaadda
waaweyn, nooca daabacaadda ee loogu talo-galey indhoolayaasha, ama maqalka. Fadlan soo wac lanbarkal 1-888-816-6000 (TTY: 711) ama la
hadal bixiyaha qaabbilsan adeegga daryeelkaaga.

afsAcll (Gujarati): tallot AU dAHIRL M2 (:9es elnl AstaA Al Guctou 8. W3l Moe, Aot walall 3 Bal Yot el HlsAl

Y3l wisall HI2 2002 UslaAs UG Bl A URL [(A:94c5 BUAoU B. 1-888-816-6000 (TTY: 711) UR SIEL 5 Al MR YELAL A cllcd
53.

Tagalog (Tagalog): ATENSYON: Available ang mga libreng serbisyong tulong sa wika para sa iyo. Available din ang mga libreng naaangkop na
auxiliary na tulong at serbisyo upang makapagbigay ng impormasyon sa mga naa-access na format, halimbawa malalaking print, braille, o audio.
Tumawag sa 1-888-816-6000 (TTY: 711) o makipag-usap sa iyong tagapagbigay ng serbisyo.

WIFI290 (Laotian): NrQLISLYIL: DVINIVWIFTICLLVCTLO VNI, BBIFOBCED ccar LINIVCSLicCETVISL Tw,Mvlng
pulsLEcLLEECHNO Qu: FosngenartIlne, FomHSL § 39 NDLniccLLLTLOICFLHIV. LMD 1-888-816-6000 (TTY:
711) § SLNLVRIBVIMIVESINI.

HZAZE (Japanese): ;Z : EBHOEE Y R— F—EXZTFRHWNVFEHET, XKEWEF. AF. BEHE. 79€ALOTULVET

1SR ERLET S5-ODBEYLMAMBEOCY—EXLEHTIRAWEEITET, 1-888-816-6000 (TTY: 711) ETHEF V<M. &
FMADTONS F—IZEBVEhE S,
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

What’s a One Care Plan? One Care is a managed care program that combines MassHealth (Medicaid) and Medicare
benefits into a single plan with one card and one care team for people aged 21 to 64 at the time of
enroliment. With One Care, you'll have a care coordinator to help you manage your care, stay
healthy, and access the services you need.

People eligible for One Care generally have no or low monthly premiums, no copays, and little to
no out-of-pocket costs for most covered services. One Care covers medical care, mental health
services, and prescription medications, as well as support for recovery goals, daily tasks, and
independent living.

Mass General Brigham One Care is a One Care Plan that provides benefits of MassHealth
(Medicaid) and Medicare to enrollees in the One Care program. Mass General Brigham One Care
is a health plan that covers Medicare Parts A and B (Hospital and Medical services) and
MassHealth (Medicaid) Services, Medicare Part D which covers prescription drugs, and Long
Term Services and Supports (LTSS) to help you live independently and in the community. To be
eligible for the Mass General Brigham One Care plan you must be age 21-64, eligible for both
Medicare and MassHealth Standard or MassHealth CommonHealth and live in our service area.
You will have $0 copays for services. You will also have a dedicated Care Coordinator to help you
with your needs and coordinate your services.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.




Will | get the same Medicare and You'll get most of your covered Medicare and MassHealth (Medicaid) benefits directly from Mass
MassHealth (Medicaid) benefits in General Brigham One Care. You'll work with a team of providers who will help determine what
Mass General Brigham One Care services will best meet your needs. This means that some of the services you get now may

that | get now? change based on your needs, and your doctor, your care team and Care Coordinator’s

assessment. You may also get other benefits outside of your health plan the same way you do
now, directly from a state agency like the Department of Mental Health or the Department of
Developmental Services.

When you enroll in Mass General Brigham One Care, you and your care team will work together to
develop a care plan to address your health and support needs, reflecting your personal
preferences and goals.

If you’re taking any Medicare Part D drugs that Mass General Brigham One Care doesn’t normally
cover, you can get a temporary supply, and we’ll help you to transition to another drug or get an
exception for Mass General Brigham One Care to cover your drug if medically necessary. For all
other current services, you can keep using your doctors and getting your current services for 90
days, or until your assessment and care plan is complete. For more information, call Member
Services at the numbers in the footer of this document.

Can | use the same doctors | use This is often the case. If your providers (including doctors, hospitals, therapists, pharmacies, and
now? (continued on the next page) other health care providers) work with Mass General Brigham One Care and have a contract with
us, you can keep going to them.

e Providers with an agreement with us are “in-network.” Network providers participate in our
plan. That means they accept members of our plan and provide services that our plan
covers. You must use the providers in Mass General Brigham One Care’s network. If
you use providers or pharmacies that aren’t in our network, the plan may not pay for these
services or drugs.

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
|
http://www.mgbadvantage.org/onecare.




Can | use the same doctors | use ¢ If you need urgent or emergency care or out-of-area dialysis services, you can use
now? (continued from previous providers outside of Mass General Brigham One Care’s plan.
page) e |f you're currently under treatment with a provider that’s out of Mass General Brigham One

Care’s network, or have an established relationship with a provider that’s out of Mass
General Brigham One Care’s network, call Member Services to check about staying
connected.

To find out if your providers are in the plan’s network, call Member Services at 1-888-816-6000
(TTY 711) or read Mass General Brigham One Care’s Provider and Pharmacy Directory on the
plan’s website at https://mgbadvantage.org/onecare. Out-of-network/non-contracted providers are
under no obligation to treat Mass General Brigham One Care Plan members, except in emergency
situations. Please call our Member Services number or see your Member Handbook for more
information.

If Mass General Brigham One Care is new for you, we’ll work with you to develop a care plan to
address your needs.

What’s a Mass General Brigham One A Mass General Brigham One Care Care Coordinator is the one main person for you to contact.
Care Care Coordinator? This person helps to manage all your providers and services and makes sure you get what you
need.

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
|
http://www.mgbadvantage.org/onecare.



https://massgeneralbrighamadvantage.org/

What are Long-term Services and
Supports (LTSS)?

What happens if | need a service but
no one in Mass General Brigham
One Care’s network can provide it?

Where’s Mass General Brigham One
Care available?

Long-term Services and Supports are services for people who need assistance to do everyday
tasks like bathing, toileting, getting dressed, making food, and taking medicine. Most of these
services are provided at your home or in your community but could be provided in a nursing home
or hospital. In some cases, another agency may administer these services, and your Mass
General Brigham One Care Care Coordinator will work with that agency.

Most services will be provided by our network providers. If you need a service that cannot be
provided within our network, Mass General Brigham One Care will pay the cost of an out-of-
network provider. Prior authorization may be required for any out-of-network providers.

The service area for this plan includes Bristol, Dukes, Middlesex, Essex, Suffolk, Nantucket,
Norfolk, and Plymouth Counties, Massachusetts. You must live in one of these areas to join the
plan.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —

http://www.mgbadvantage.org/onecare.
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What’s prior authorization?

Do | pay a monthly amount (also
called a premium) under Mass
General Brigham One Care?

Prior authorization means approval from Mass General Brigham One Care to seek services
outside of our network or to get services not routinely covered by our network before you get the
services. Mass General Brigham One Care may not cover the service, procedure, item, or drug if
you don’t get prior authorization.

If you need urgent or emergency care or out-of-area dialysis services, you don't need to get
prior authorization first. Mass General Brigham One Care can provide you or your provider with
a list of services or procedures that require you to get prior authorization from Mass General
Brigham One Care before the service is provided.

Refer to Chapter 3 of the Member Handbook to learn more about prior authorization. Refer to the
Benefits Chart in Chapter 4 of the Member Handbook to learn which services require prior
authorization.

If you have questions about whether prior authorization is required for specific services,
procedures, items, or drugs, call Member Services at the numbers in the footer of this document
for help.

One Care members won’t have to pay monthly premiums, including the Medicare Part B premium,
for their health coverage.

Some MassHealth CommonHealth members with higher incomes may need to pay Medicare Part
B Premiums. Additionally, if you pay a premium to MassHealth (Medicaid) for CommonHealth, you
must continue to pay the premium to MassHealth (Medicaid) to keep your coverage. For more
information, call the MassHealth (Medicaid) Customer Service Center at 1-800-841-2900 or 711
for people who have difficulty with hearing or speaking. You must have special telephone
equipment to call it.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —

http://www.mgbadvantage.org/onecare.
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Do | pay a deductible as a member No. You do not pay deductibles in Mass General Brigham One Care.
of Mass General Brigham One Care?

What’s the maximum out-of-pocket There is no cost-sharing for medical services in Mass General Brigham One Care, so your annual
amount that I'll pay for medical out-of-pocket costs will be $0.

services as a member of Mass

General Brigham One Care?

What’s a Long-term Supports (LTS) A Mass General Brigham One Care LTS Coordinator is a person on your care team who is an

Coordinator? expert in long-term services and supports and/or recovery services. This person helps you get
services that help you live independently in your home and community. Please tell your care
coordinator if you're interested in a referral to an LTS Coordinator.

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
|
http://www.mgbadvantage.org/onecare.
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C. List of covered services

The following table is a quick overview of what services you may need, your costs, and rules about the benefits.

Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need hospital Inpatient hospital stay $0 Prior authorization is required except for inpatient

care substance use and emergency admissions
(including behavioral health). You must get
approval from our plan to get inpatient care at an
out-of-network hospital after your emergency is
stabilized.
Outpatient hospital services, including | $0 Prior authorization is required for some outpatient
observation surgical procedures.
Prior authorization is not required for observation
services.
Ambulatory surgical center (ASC) $0 Prior authorization may be required.
services
Doctor or surgeon care $0 Prior authorization may be required.
You want a doctor Visits to treat an injury or iliness $0 Prior authorization may be required.
(continued on the
next page) Care to keep you from getting sick, such | $0 Prior authorization is not required for an in-
as flu shots and screenings to check for network provider.
cancer

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in-
concern network providers

Limitations, exceptions, & benefit information
(rules about benefits)

You want a doctor Wellness visits, such as a physical $0
(continued)

“Welcome to Medicare” (preventive visit | $0
one time only)

Specialist care $0

Transportation to a doctor’s office $0
You need emergency | Emergency room services $0
care

Urgent care $0

Prior authorization is not required for an in-
network provider.

Prior authorization is not required for an in-
network provider. Preventive visit is a one time
visit only.

Prior authorization may be required.

The plan covers transportation for non-emergent
medical appointments through Non-Emergent
Ambulance, Taxi Livery, Transportation Network
Company (Uber / Lyft), Wheelchair Accessible
Vehicle, Stretcher Van, and Ferry. Services must
be provided by the plan-approved transportation
provider. Limitations may apply

Prior authorization is not required for emergency
room services provided by an in-network or out-
of-network provider. You must get approval from
our plan to get inpatient care at an out-of-network
hospital after your emergency is stabilized

If you require urgent care you should try and seek
care from an in-network provider or call our 24/7
Nurseline. However, you may receive urgent care
from an out-of-network provider; prior
authorization is not required.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —

http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in-
concern network providers

Limitations, exceptions, & benefit information
(rules about benefits)

You need medical Diagnostic radiology services (for $0
tests example, X-rays or other imaging
services, such as CAT scans or MRIs)
Lab tests and diagnostic procedures, $0
such as blood work
Screening tests, such as tests to check | $0
for cancer
You need Hearing screenings $0
hearing/auditory
services
Hearing aids $0
You need dental care | Dental check-ups and preventive care $0

(continued on the
next page)

Prior authorization may be required.

Prior authorization may be required.

Prior authorization may be required.

Prior authorization is not required for diagnostic
hearing exams or the annual routine hearing
exam when using an in-network provider.

Prior authorization is required. Limitations may
apply.

Prior authorization is not required for most routine
dental services provided by a network provider in
the DentaQuest network. Prior authorization is
required for non-routine dental services provided
by a network provider. The following routine
services are covered without prior authorization at
in-network providers: Preventive cleanings,
fluoride treatment, and periodic oral evaluation.
Dental x-rays may require prior authorization.
Limitations apply; not all service codes within a
benefit category are covered. Please see your
Member Handbook for details.

http://www.mgbadvantage.org/onecare.

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need dental care | Restorative and emergency dental care | $0 Prior authorization may be required for dental x-

(continued) rays, restorative filings, deep cleanings, crowns,
complete and partial dentures, and adjunctive
general services. Limitations apply; not all service
codes within a benefit category are covered.
Please see your Member Handbook for details

You need eye care Eye exams $0 You must use an in-network provider (EyeMed) to
receive covered benefits. Routine eye exams are
covered once every 24 months. Prior
authorization is not required for routine eye
exams.

Glasses or contact lenses $0 A provider approved pair of glasses is covered
once every 24 months. Medically necessary
contacts may be approved by the provider in lieu
of glasses.

You must purchase your lenses and/or frames
from an in-network provider (EyeMed).

No prior authorization is required. Other
limitations apply.

Other vision care $0 Prior authorization is not required for an in-
network provider for services such as screening
services and therapeutic eyeglasses.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in-
concern network providers

Limitations, exceptions, & benefit information
(rules about benefits)

You need behavioral Behavioral health services $0
health services

Inpatient and community-based services @ $0
for people who need behavioral health

services
Substance use disorder services $0
You need substance
use disorder services
You need a place to Skilled nursing care $0
live with people
available to help you Nursing home care $0
Adult Foster Care and Group Adult $0

Foster Care

Prior authorization is not required for services
provided by an in-network provider, except for
transcranial magnetic stimulation, psychiatric day
treatment, Program of Assertive Community
Treatment (PACT) and psychological testing (>5
hours).

Inpatient care and/or community-based services
may require prior authorization or notification to
the plan.

Prior authorization is not required for an in-
network provider. Admission notification may be
required.

Prior authorization is required.

Prior authorization is required. You are
responsible for any monthly Patient Paid
Amounts (PPA) for your care determined by
MassHealth (Medicaid).

Prior authorization is required.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —

http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need therapy Occupational, physical, or speech $0 Prior authorization is not required for the first 20
after a stroke or therapy physical therapy visits or the first 20 occupational
accident

therapy visits or the first 20 speech therapy visits.
Prior authorization is required for visits over the
20 benefit limit for each type of therapy.

You need helg getting | Ambulance services $0 Prior authorization is not required for in-network
to health services and out-of-network emergency ambulance
(continued on the .

services.
next page)

Prior authorization may be required for Medicare
non-emergent ambulance services.

Emergency transportation $0 Prior authorization is not required for in-network
and out-of-network emergency ambulance
services.

Transportatiop to med.icall appointments | $0 The plan covers non-emergent medical

and non-medical destinations appointment transportation through Non-

Emergent Ambulance, Taxi Livery, Transportation
Network Company (Uber / Lyft), Wheelchair
Accessible Vehicle, Stretcher Van, and Ferry.
Services must be provided by the plan-approved
transportation provider (Coordinated
Transportation Solutions, Inc. (CTS)).

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
|
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need help getting Non-emergent non-medical transportation has a
to health services benefit limit of 2 round trips per month, and a 50

fEeiTee) mile limit each way. Services must be provided by

the plan-approved transportation provider
(Coordinated Transportation Solutions, Inc.
(CTS)). NOTE: non-medical transportation must
be documented within your individualized care
plan in order to qualify for these services. Talk to
your care coordinator for more details. Limitations

may apply.
You need <_1rugs to Medicare Part B drugs $0 Part B drugs include drugs given by your doctor
treat your illness or in their office, some oral cancer drugs, and some

condition (continued

on the next page) drugs used with certain medical equipment. Read

the Member Handbook for more information on
these drugs.

Prior authorization may be required.

Medicare Part D drugs $0 for a 30-day supply. | There may be limitations on the types of drugs
Your plan has 1 Tier: All Preferred covered. Fjlea.se refer to Mass General Brlgham
Generic, Generic, Preferred and non- One Care’s List of Covered Drugs (Drug List) for
Preferred Brand, and Specialty drugs more information.

are in this tier. Prior authorization may be required.

You can get up to a 100-day supply of most of
your prescription drugs through our mail order
program and through some retail pharmacies.
There is a $0 copay for both the 30-day and the
100-day supply.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need drugs to Over-the-counter (OTC) drugs $0 There may be limitations on the types of drugs
treat your |IInes.s or covered. Please refer to Mass General Brigham
condition (continued) One Care’s List of Covered Drugs (Drug List) for

more information.

You need help getting = Rehabilitation services $0 Prior authorization may be required. Prior

better or have special authorization is not required for cardiac and

el TEEEE pulmonary rehabilitation services when provided
by an in-network provider.

Medical equipment for home care $0 Prior authorization may be required.

Dialysis services $0 Prior authorization is not required for an in-
network provider.

Sexual Health/Family planning $0 Members can receive family planning services

from any in-network provider or from any
MassHealth (Medicaid) contracted Family
Planning Services provider. Prior authorization is
required for genetic testing. For more information
on covered services, see the Mass General
Brigham One Care Handbook.

Nursing midwife services $0 Prior authorization is not required for an in-
network provider.

Abortion services $0 Prior authorization is not required for an in-
network provider.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

You need foot care Podiatry services $0 Prior authorization is not required for an in-
network provider.

Orthotic services $0 Prior authorization may be required.
You need durable Wheelchairs, crutches, and walkers $0 Prior authorization is required.
medical equipment
(DME) Nebulizers $0 Prior authorization is required.
Note: This isn't a Oxygen equipment and supplies $0 Prior authorization may be required.
complete list of
covered DME. For a
complete list, contact
Member Services or
refer to Chapter 4 of
the Member Handbook
You need help living | Home health services $0 Prior authorization is required.
at home
Adult day health or other support $0 Prior authorization is required.
services
Day habilitation services $0 Prior authorization is required.
Services to help you Iin-:‘ on your own $0 Prior authorization and care assessment
(home health care services or personal completion is required. Please discuss these

E2le SlEgl Seriess) services with your Care Coordinator.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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Health need or Services you may need Your costs for in- Limitations, exceptions, & benefit information
concern network providers (rules about benefits)

Additional services Chiropractic services $0 Prior authorization is not required for visits 1-20
when the service is provided by an in-network
provider. Prior authorization is required for visits
beyond the 20-visit benefit limit.

Diabetes supplies and services $0 Prior authorization is required. For more
information, please read the Mass General
Brigham One Care Member Handbook.

Prosthetic services $0 Prior authorization is required.

Radiation therapy $0 Prior authorization is required.

Services to help manage your disease $0 Prior authorization may be required.
Acupuncture $0 Prior authorization is not required for visits 1-20

when using an in-network provider. Prior
authorization is required after visit 20. Limitations

may apply.

The above summary of benefits is provided for informational purposes only and isn’t a complete list of benefits. For a complete list and more
information about your benefits, you can read the Mass General Brigham One Care Member Handbook. If you don’t have a Member Handbook,
call Mass General Brigham One Care Member Services at the numbers in the footer of this document to get one. If you have questions, you can
also call Member Services or visit http://www.mgbadvantage.org/onecare.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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D. Benefits covered outside of Mass General Brigham One Care

There are some services that you can get that aren’t covered by Mass General Brigham One Care but are covered by Medicare, MassHealth
(Medicaid), or a State or county agency. This isn’'t a complete list. Call Member Services at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun
(Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30) to find out about these services.

Other services covered by Medicare, MassHealth (Medicaid), or a State Agency Your costs
Certain hospice care services covered outside of Mass General Brigham One Care $0
Psychosocial rehabilitation $0
Targeted case management $0
Rest home room and board $0
Doula Services $0
Transitional Support Services (TSS) for substance use disorders $0

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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E. Services that Mass General Brigham One Care, Medicare, and MassHealth (Medicaid) don’t cover

This isn’t a complete list. Call Member Services at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST
Mon-Fri (Apr 1 — Sep 30). to find out about other excluded services.

Services that Mass General Brigham One Care, Medicare, and MassHealth (Medicaid) don’t cover

Services considered not “reasonable and medically necessary”, according to Medicare and MassHealth (Medicaid), unless we list these as
covered services

Naturopath services (the use of natural or alternative treatments)

Personal items in your room at a hospital or a nursing facility, such as a telephone or television

F. Your rights as a member of the plan

As a member of Mass General Brigham One Care, you have certain rights. You can exercise these rights without being punished. You can also use
these rights without losing your health care services. We'll tell you about your rights at least once a year. For more information on your rights,
please read the Member Handbook. Your rights include, but aren’t limited to, the following:

e You have a right to respect, fairness, and dignity. This includes the right to:

o Get covered services without concern about medical condition, health status, receipt of health services, claims experience, medical
history, disability (including behavioral impairment), marital status, age, sex, sexual orientation, national origin, race, color, religion,
creed, or public assistance

o Getinformation in other languages and formats (for example, large print, braille, or audio) free of charge

o Be free from any form of physical restraint or seclusion.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
- http://www.mgbadvantage.org/onecare.
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e You have the right to get information about your health care. This includes information on treatment and your treatment options. This
information should be in a language and format you can understand. This includes the right to get information on:

o Description of the services we cover
o How to get services
o How much services will cost you. Mass General Brigham One Care members have $0 costs.

o Names of health care providers and Care Coordinator

e You have the right to make decisions about your care, including refusing treatment. This includes the right to:
o Choose a primary care provider (PCP) and change your PCP at any time during the year
o Choose a Long-term Supports (LTS) Coordinator
o Use a women’s health care provider without a referral
o Get your covered services and drugs quickly
o Know about all treatment options, no matter what they cost or whether they’re covered. One Care members have $0 costs.
o Refuse treatment, even if your health care provider advises against it
o Stop taking medicine, even if your health care provider advises against it
o Ask for a second opinion. Mass General Brigham One Care will pay for the cost of your second opinion visit
o Make your health care wishes known in an advance directive
e You have the right to timely access to care that doesn’t have any communication or physical access barriers. This includes the right
to:

o Gettimely medical care for covered services within the time frames described in the Member Handbook and to file an appeal if you don’t
receive your care within those timeframes.

o Getin and out of a health care provider’s office. This means barrier-free access for people with disabilities, in accordance with the
Americans with Disabilities Act.

o Have interpreters to help with communication with your doctors, other providers, and your health plan. Call 1-888-816-6000 if you need
help with this service.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
- http://www.mgbadvantage.org/onecare.
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Have your Member Handbook and any printed materials from Mass General Brigham One Care translated into your prevalent language,
and/or to have these materials read out loud to you if you have trouble seeing or reading. Oral interpretation services will be made
available upon request and free of charge.

Be free of any form of physical restraint or seclusion that would be used as a means of coercion, force, discipline, convenience, or
retaliation.

You have the right to seek emergency and urgent care when you need it. This means you have the right to:

Get emergency services without prior authorization in an emergency

Use an out-of-network urgent or emergency care provider, when necessary

You have a right to confidentiality and privacy. This includes the right to:

Ask for and get a copy of your medical records in a way that you can understand and to ask for your records to be changed or corrected.
Have your personal health information kept private.

Have privacy during treatment.

You have the right to make complaints about your covered services or care. This includes the right to:

File a complaint or grievance against us or our providers

File a complaint with MassHealth (Medicaid) at 1-800-841-2900 and 711. The Mass General Brigham One Care website
http://www.mgbadvantage.org/onecare has complaint forms, Independent Medical Review (IMR) application forms, and instructions
available online. You can also call Mass General Brigham One Care Member Services at 1-888-816-6000 (TTY 711), 8AM to 8PM EST
Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30).

Appeal certain decisions made by Mass General Brigham One Care
Ask for a State Hearing

Get a detailed reason for why services were denied

For more information about your rights, you can read the Member Handbook. If you have questions, you can call Mass General Brigham One Care
Member Services at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30).

If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit
http://www.mgbadvantage.org/onecare.
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My Ombudsman can help MassHealth (Medicaid) health members when they have questions or need help getting benefits and services from
MassHealth (Medicaid) or their MassHealth (Medicaid) health plan. They can provide information about MassHealth (Medicaid) benefits and rights,
listen to concerns, help address problems, and explain how to file a grievance or appeal. Their services are free. Call 1-855-781-9898 (TTY: 711) or
videophone (VP) at 1-339-224-6831. Hours: Monday-Friday, 9 a.m.— 4 p.m.

G. How to file a complaint or appeal a denied service

If you have a complaint or think Mass General Brigham One Care should cover something we denied, call Member Services at 1-888-816-6000
(TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Member Handbook. You can also call Mass General Brigham One
Care Member Services at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30).

H. What to do if you suspect fraud
Most health care professionals and organizations that provide services are honest. Unfortunately, there may be some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

e Call us at Mass General Brigham One Care Member Services. Phone numbers are at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-
Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30).

e Or, call MassHealth (Medicaid) Customer Service Center at toll-free number 1-800-841-2900 TTY users may call toll-free number 711.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may call 1-877-486-2048. You can call these numbers for free.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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I. What to do if you want independent help with a complaint or concern

My Ombudsman is an independent program that can help you if you have questions, concerns, or problems related to One Care. You can contact
My Ombudsman to get information or assistance. My Ombudsman services are free. My Ombudsman staff:

e can answer your questions or refer you to the right place to find what you need.

e can help you address a problem or concern with One Care or your One Care plan, Mass General Brigham One Care. My Ombudsman staff
will listen, investigate the issue, and discuss options with you to help solve the problem.

e help with appeals. An appeal is a formal way of asking your One Care plan, MassHealth (Medicaid), or Medicare to review a decision about
your services. My Ombudsman staff can talk with you about how to make an appeal and what to expect during the appeal process.

You can call, write, or visit My Ombudsman at its office.

e (Call 1-855-781-9898, Monday through Friday from 9 a.m. to 4 p.m.
o Use 7-1-1 to call 1-855-781-9898. This number is for people who are deaf, hard of hearing, or speech disabled.
o Use Videophone (VP) 1-339-224-6831. This number is for people who are deaf or hard of hearing.

e Email info@myombudsman.org

e Write to or visit the My Ombudsman office at 25 Kingston Street, 4th floor, Boston, MA 02111
o Please refer to the My Ombudsman website or contact them directly for updated information about location and walk-in hours.

e Visit My Ombudsman online at www.myombudsman.org

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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If you have general questions or questions about our plan, services, service area, billing, or Member ID Cards, please call Mass
General Brigham One Care Member Services:

1-888-816-6000 Calls to this number are free. 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). For
more information, visit http://www.mgbadvantage.org/onecare.

Member Services also has free language interpreter services available.

TTY 711 Calls to this number are free. 8AM to 8PM EST Mon-Sun (Oct 1 — Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). For more
information, visit http://www.mgbadvantage.org/onecare.

If you have questions about your health:

Call your primary care provider (PCP). Follow your PCP’s instructions for getting care when the office is closed.

If your PCP’s office is closed, you can also call Mass General Brigham One Care’s Nurse Line. A nurse will listen to your problem and tell you
how to get care. (Example: urgent care, emergency room). The numbers for the Mass General Brigham One Care’s Nurse Line are:

1-833-511-3255

Calls to this number are free. Available 24/7.

Mass General Brigham One Care also has free language interpreter services available.

TTY 711

Calls to this number are free. Available 24/7.

If you need immediate behavioral health care, please call the Behavioral Health Crisis Line at our Member Services:
1-888-816-6000

Calls to this number are free. Available 24/7.

Mass General Brigham One Care also has free language interpreter services available.
TTY 711
Calls to this number are free. Available 24/7.

Mar 31) and 8AM to 8PM EST Mon-Fri (Apr 1 — Sep 30). The call is free. For more information, visit

. If you have questions, please call Mass General Brigham One Care at 1-888-816-6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —
http://www.mgbadvantage.org/onecare.
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