Changes to the
Mass General Brigham One Care
2026 Member Handbook, otherwise known as the Evidence of Coverage

March 20, 2026
Dear Member,

This is important information on changes in your Mass General Brigham One Care
coverage.

We previously sent you the Member Handbook which provides information about your coverage
as an enrollee in our plan. This notice is to let you know there were errors in your Member
Handbook. Below you will find information describing and correcting the errors. Please keep
this information for your reference. The completed, corrected Member Handbook can be found
on our website at https://MGBadvantage.org/OneCare.

Changes to your Member Handbook

Where you can find Original Corrected What does this
the error in your 2026 | Information Information mean for you?
Member Handbook
Page 14, Chapter 1, Backside of ID Backside of ID Card: | You must use the
Section J1. Your Card: updated number to
Member ID Card 24/7 Nurse Advice directly call the
24/7 Nurse Advice | Line: 833-511-3255 Nurse Advice
Line: 833-551-3255 Line.
Page 50, Chapter 3, Call our Nurse Call our Nurse Advice | You must use the
Section J2. Urgently Advice Line at 1-8 | Line at 1-833-511- updated number to
needed care 33-551-3255. 3255. directly call the
Nurse Advice
Line.

You are not required to take any action in response to this document, but we recommend you
keep this information for future reference. If you have any questions, please call us at 1-888-816-
6000 (TTY 711), 8AM to 8PM EST Mon-Sun (Oct 1 —Mar 31) and 8AM to 8PM EST Mon-Fri
(Apr 1 — Sep 30). The call is free.
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https://mgbadvantage.org/OneCare

Mass General Brigham One Care is a Dual Special Needs Plan (D-SNP) that contracts with both
Medicare and MassHealth (Medicaid) to provide benefits of both programs to enrollees.
Enrollment in the plan depends on the plan’s contract renewal with Medicare. This plan is a
voluntary program that is available to anyone age 21 - 64 who qualifies for MassHealth Standard
or CommonHealth and Original Medicare and does not have any other comprehensive health
insurance, except Medicare.

Mass General Brigham One Care is a Dual Special Needs Plan (D-SNP) that contracts with both
Medicare and MassHealth (Medicaid) to provide benefits of both programs to enrollees.
Enrollment in the plan depends on the plan’s contract renewal with Medicare.
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Multi-language Interpreter Services

English: ATTENTION: Free language assistance services are
available to you. Appropriate auxiliary aids and services to
provide information in accessible formats, for example large
print, braille, or audio, are also available free of charge. Call 1-
888-816-6000 (TTY: 711) or speak to your provider.

Espaiiol (Spanish): ATENCION: Tiene a su disposicidn servicios de asistencia lingiistica sin cargo.
También hay disponibles, sin cargo, ayudas y servicios auxiliares adecuados para proporcionar
informacién en formatos accesibles, como letra grande, braille o audio. Llame al 1-888-816-
6000 (TTY: 711) hable con su proveedor.

Portugués (Portuguese): ATENCAO: vocé tem a disposicdo servicos gratuitos de assisténcia em
diferentes idiomas. Além disso, estdo disponiveis gratuitamente assisténcia e servicos auxiliares
adequados para apresentar informagdes em formatos acessiveis, por exemplo, em letras
grandes, braile ou audio. Ligue para 1-888-816-6000 (TTY: 711) ou fale com seu prestador.

EfAH1 3 (Chinese Mandarin): J3 5 (22 0 PHE S THIIIRS - Tl Tl R B ftid Ly
BRI TEMRS - AHTDUCEEES (FIORKFEIRCCA ~ 53X EiE&m) ZIMER - 15k
1 1-888-816-6000 (TTY: 711) 5K 18V EI TR S IR L -

8+ (Chinese Cantonese): J¥ & : A LUEH REEESHEIRG - 548 g
TELSAH FEAERED T E RIS - DIEE AR TFEIRIAR ~ 5 SR EEE S5 e is =X T s
o 55(7E 1-888-816-6000 (TTY: 711) (FEE[EER4R: 711) U4 IHIIRISTRALE -

Frangais (French): ATTENTION: des services d’assistance linguistique gratuits sont a votre
disposition. Des aides et des services auxiliaires appropriés pour fournir des informations dans
des formats accessibles, par exemple en gros caractéres, en braille ou en audio, sont également
disponibles gratuitement. Appelez le 1-888-816-6000 (TTY: 711) ou consultez votre fournisseur.

Kreyol Ayisyen (Hatian/French Creole): ATANSYON: Gen sevis ed aladispozisyon w gratis pou
lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay enfdmasyon nan foma aksesib yo
disponib gratis tou, pa egzanp an gwo karakte, bray oswa odyo. Rele nan 1-888-816-6000 (TTY:
711) oswa pale avek founise w la.

Tiéng Viét (Vietnamese): CHU Y: Dich vu ho trg ngdn ngi¥ mién phi dugc cung cap cho quy vi.
Céc dich vu va thiét bj ho tro bd sung thich hop dé& cung cap thong tin & cac dinh dang dé tiép
can, vi du nhu chi? in 1&n, chi¥ ndi hodc am thanh, cling dugc cung cap mién phi. Hiy goi 1-888-
816-6000 (TTY: 711) hodc ndi chuyén va&i nha cung cip cda quy vi.
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42 (Arabic): sac bl cilaaal) s Jil sl Ulaa a5 LS Glaa el dalio dyilaall 45 salll sae Lusall cilad cagyis
UJ:. sl _g_:)m&\ }\ dg\)gug)bj\ ):\._15” L_Q});..IA\.CL,\H\J.\.A ‘LQ_A\\\\ \d@.uet \1{3 n.\u\..o}h.d\ ).\S)ﬂml_m]\
B

6000-816-888-1 (TTY: 711) .l xlidll duaiall Ale ) adia ) Eaaas

Pycckuii (Russian): BHUMAHUE! Bam gocTynHbl 6ecnnaTtHble yCayru A3bIKOBOW NOAAEPKKM.
CooTBeTCTBYOLME BCIOMOraTe/ibHble CPeacTBa U yCayr no npeaocTaBaeHuto MHpopmaumm B
AOCTYMHbIX GOpPMATax, HANPUMep, KPynHbIm Wpndtom, wprdtom bpanna nam s
ayamodopmarte, TaKKe AOCTYMNHbl becnnaTtHo. MNo3BoHUTe no TenedoHy 1-888-816-6000 (TTY:
711) unu obpaTmTeCh K CBOEMY NOCTABLUMKY YCAYT.

1§€% (Hindi): €TTeT &: 3Mash T f¥:efesh HIST WETIAT {aTU 3Uelet g1 FoIsT BlefeH
A SRR 3TTet M & TIT 3UPFd Hghh 39T AR J4IT, 3cTe0r & faw
§9 e, oo a1 33, o e 3ucistr g1 1-888-816-6000 (TTY: 711) TX hiel &L AT
39T YerdT ¥ o1d |

3F=130] 9] (Korean): =41: £ & 10| X| ‘||:’|AE O|%3f*e' = USL|CH 2 =X} At
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Italiano (Italian): ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente adeguati servizi e supporti ausiliari per fornire informazioni in
formati accessibili, ad esempio caratteri grandi, braille o audio. Chiama il numero 1-888-816-
6000 (TTY: 711) o parla con il tuo fornitore.

EAAnViKA (Greek): MPOZOXH: AlatiBevtal yia e0dg Swpeav unnpecieg YAwooKr ¢ UTIOOTNPLENG.
AwatiBevtal emiong Swpedv KataAAnAa BonBriuata Kol UTINPECLEG TTOU TTaPEXOUV TTANPOodOpPILES
o€ MPOOPBACIUEC LOPDEG, VIO TTAPASELYUA LEYAAN YPAUUATOOELPQ, UItpdly N nxo. KaAéote to 1-
888-816-6000 (TTY: 711) r) WA OTE E TOV MAPOXO CAG.

To2#s (Khmer/Cambodlan) UEN: NSPUNSEUES S 1 SSW IRAMan 1w
alaialatich m’sm uigy SﬁimﬁUISBIum@Sﬂjﬁﬂﬂ QUSRS mam]m?m Asus
isﬁﬁmguﬁh =S Iﬁ_iuznmi:ns S mszSHﬁHm HEPANU Y 019X
AESHUNS Nt SeasigiEn gzmgtgﬁme 1-888-816-6000 (TTY: 711) U Suntu
1ISIMISHM ZUINh /Y IUHESY

Deutsch (German): ACHTUNG: Kostenlose Sprachunterstiitzung steht Ihnen zur Verfiigung.
Geeignete Hilfsmittel und Dienstleistungen zur Bereitstellung von Informationen in
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zuganglichen Formaten, z. B. GroRdruck, Blindenschrift oder Audio, sind ebenfalls kostenlos
erhaltlich. Rufen Sie 1-888-816-6000 (TTY: 711) an oder sprechen Sie mit Ihrem Anbieter.

Polski (Polish): UWAGA: Dostepne sg bezptatne ustugi pomocy jezykowej. Odpowiednie
pomoce i ustugi w celu dostarczania informacji w dostepnych formatach, na przyktad duzym
drukiem, alfabetem Braille’a lub audio, sg réwniez dostepne bezptatnie. Zadzwon pod numer 1-
888-816-6000 (TTY: 711) lub porozmawiaj ze swoim $wiadczeniodawca.

Soomaali (Somali): FIIRO GAAR AH: Waxaad heli kartaa adeeg bilaash ah oo la xiriira
taageerada luugadda. Sidoo kale waxaa bilaash lagu heli karaa taageerada iyo adeegyo
habboon oo bilaash ah kuwaasoo la xiriira helitaanka gaababka xogta macluumaadka, tusaale
ahaan sida daabacaadda waaweyn, nooca daabacaadda ee loogu talo-galey indhoolayaasha,
ama magqalka. Fadlan soo wac lanbarkal 1-888-816-6000 (TTY: 711) ama la hadal bixiyaha
gaabbilsan adeegga daryeelkaaga.

1%l (Gujarati): &lsl MUY dHIRL HIS [o1:265 ¢INL AsIA Ad 1] Gudoy 8. {12
(o2, Aeye weldl HI[Su) Bl yae sldeui Hiledl Yl ulsdl Hi A1oU velds Usld
U Ad ) URl [+4:91es Guaosy 8.

1-888-816-6000 (TTY: 711) U2 S16 5] AUl dHIRL Ueldl Al dld S,

Tagalog (Tagalog): ATENSYON: Available ang mga libreng serbisyong tulong sa wika para sa iyo.
Available din ang mga libreng naaangkop na auxiliary na tulong at serbisyo upang
makapagbigay ng impormasyon sa mga naa-access na format, halimbawa malalaking print,
braille, o audio. Tumawag sa 1-888-816-6000 (TTY: 711) makipag-usap sa iyong tagapagbigay
ng serbisyo.

239290 (Laotian): ¥ QD‘)SUQ‘)U DO 3N W I ccuuu cz® 09 1) ccn V9.
caajaoecme €2z O 3 NeSy B cowrz Tu W o 2 0 T sV ccLL €29 ¢y
is} cqu Fognzew 2t v»10 (e, (To 1Y) S YL B 339 P lviccuv L cge
©9c3LIHV. {1 19 O 1-888-816-6000 (TTY: 711) O S0 NV &J v O 3 MWL 299 WID.
HAGE (Japanese): ;T & : |BHOEHEYKR— FF—ERECHBAVNEHFES, A=
BF. RF. BELGE, TVEALOTWVETHERZIRET 5-00#EL L wHEIzRE DS
S—EXLERTTREAEHET, 1-888-816-6000 (TTY: 711) E THEJFEL V=1L
M CHREOTONA Z—IZEBNEhELEELY,
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